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Public Access 

Attachment III.C 
 

Public Access to Plan/Ongoing Program Information 

Location  Description 

Municipal website Municipal website community electricity page 
provides information on the program structure and 
operation and access to the program website. The 
community electricity page can be accessed in the 
“Community Electricity” icon on the homepage. 
Bedfordma.gov/319/Community-Electricity 

Program website Program website provides information on the 
program structure and operation, product rates, 
access to the aggregation plan, and instructions to 
enroll, select a different product, and leave the 
program. The website also provides contact 
information for the program supplier and consultant. 
Bedfordcca.com 

 
 
 

http://bedfordma.gov/319/Community-Electricity
http://bedfordcca.com
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Organizational Structure 
Attachment IV.A 

 

Organizational Structure 

Core Functions 
Performing Entity 

Municipality Consultant  Supplier 

Liaisons/Representatives/Agents 

Municipal 
Representative/Agent 
before Department (iii) 
 

Matthew Hanson, 
MJHanson@bedfordma.g
ov,  
(781) 275-1111 

Good Energy, L.P. Direct Energy Services 

Liaison with DOER  X  

Liaison with Electric 
Distribution 
Companies 
 

 X  

Plan Elements 

Procurement of Supply  X  

Product Determination X   

Other Funding/Costs X   

Customer Enrollment   X 

Customer 
Notifications/Outreach/ 
Education 
 

X X  

Ongoing Program 
Information 

X X  

Program Termination X   

Annual Reports  X  

Customer Service  Matthew Hanson, 
MJHanson@bedfordma.g
ov,  
(781) 275-1111 

Allison McNeill,  
Support_MA@goodenerg
y.com,  
(800) 254-0798 

Direct Energy Support 
AggregationSupport@nrg
.com,  
(866) 968-8065 

 

mailto:MJHanson@bedfordma.gov
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mailto:MJHanson@bedfordma.gov
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Equitable Treatment of Customer Classes 
Attachment IV.B.1.c 

 

Equitable Treatment of Customer Classes 

Plan Element 

Procurement of 
supply 
(§ IV.B.2) 

Product Rate 
Setting/ 
Renewable 
Energy Content 
(§ IV.B.3) 

Other Funding 
sources/Costs 
(§ IV.B.4) 

Customer 
Enrollment 
(§ IV.B.5) 

Customer 
Notifications 
(§ IV.B.6) 

Ongoing 
Program 
Notification 
(§ IV.B.7) 

 X     
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Procurement of Supply 
Attachment IV.B.2 

 
 

There were no additional procurements for Bedford Community Choice Aggregation in 2025. 
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Opt-Out Notification​ 
Attachment IV.B.6.a 

 

Representative Opt-Out Notification 

  Municipal Aggregation Products Basic Service 

Bedford Basic 
(Optional) 

Bedford Local 
Green 

(Default) 

Bedford Mid 
(Optional) 

February 2025 
through July 

2025 

August 2025 
through 

January 2026 

Price (in $/kWh) $0.13300/kWh $0.14620/kWh $0.13923/kWh $0.13241/kWh $0.14884/kWh 

  

Renewable Energy Content in 2025 (% of total) 

Required 63% 63% 63% 63% 63% 

Voluntary RPS 
Class I 0% 37% 15% 0% 0% 

Total 63% 100% 78% 63% 63% 

Supplier Name Direct Energy Eversource Eversource 

Effective Dates November 2024 until November 2027 
Feb. 1 - Jul. 31, 
2025 

Aug. 1, 2025 - 
Jan. 31, 2026 
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Representative Notification of Product Change 

Attachment IV.B.6.b 
 

There were no product changes for Bedford Community Choice Aggregation in 2025. 
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Product Information 
Attachment IV.B.7.b.i 

 

Annual Product Information: January 2025 through December 2025 

  Bedford Basic 
(Optional) 

Bedford Local Green 
(Default) 

Bedford Mid 
(Optional) 

Rate Components (in $/kWh) 

Supply and Renewable 
Energy Costs 

$0.13200/kWh $0.14520/kWh $0.13823/kWh 

Adders Consultant 
Services 

$0.001/kWh $0.001/kWh $0.001/kWh 

Total $0.13300/kWh $0.14620/kWh $0.13923/kWh 

  

Renewable Energy Content (in % of total) 

Required 63% 63% 63% 

Voluntary RPS Class I 0% 37% 15% 

TOTAL 63% 100% 78% 

  

Participants Average # Total kWh Average # Total kWh Average # Total kWh 

Residential 430 3,893,189 2,974 24,276,247 189 1,607,657 

Low-Income 31 279,198 173 1,418,797 12 110,186 

Small Commercial & 
Industrial  

32 738,112 336 5,933,832 22 132,230 

Large Commercial & 
Industrial  

0 0 15 16,737,121 0 0 

TOTAL 493 4,910,499 3,497 48,365,997 223 1,850,073 

Supplier Name Direct Energy Direct Energy Direct Energy 

Effective Dates November 2024 until 
November 2027 

November 2024 until 
November 2027 

November 2024 until 
November 2027 
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Annual Adder Information 
Attachment IV.B.7.b.ii  

 

Annual Adder Information 

Type of Adder Revenue (in $) 

Supply and Renewable Content $7,605,557 

Consultant Services $55,149  
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Voluntary Annual Renewable Energy Content Information 
Attachment IV.B.7.b.iii 

 

Voluntary Annual Renewable Energy Information 

Category of Renewable Energy MWh Mechanism 

RPS Class I 18,181 NEPOOL GIS 
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